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Individuals

Stephen Bakalyar
Douglas & Clare Barr
Adele & John Baumgartner
Helen Bergin

Jerry Belden

Jeanette & Tom Bennett
Kristen & Alan Bennett
Dan Bertrand

Bob Biale

Clementina Biale
Margaret Boitano

Rhonda Borgo

Deb Brunner

Wendy Burch

Clint & Joan Carroll

Ron & Carolyn Charyn
Heidi Clarkson

Gerald Cohn & Joan Harrison-
Cohn

Tom Collins

Julie Crawford

Joe Criscione

Jamie Danford

Jerry & Peggy Devincenzi
Judith Digon

Carlo Dimitin

Bill Dodd

Colleen Dodge

Nancy Duckhorn
Gretchen & Mark Edwards
Marsha Ewig

Charles & Barbara Figone
Alredida & Robert Foehr
Paul Frank

Terri Hamilton Gahardt
Louis Galetti

Honora Graeber

Jill Barnett Greenman
Alexa Griego

William & Katherine Girsch
Mary Gochenouver
Nancy Goodin

E.G. Griffin

W.M. Griffin

Mary Gutierrez

Greg Hadifield

Judi Hadifield

Barbara Hall

Greg Hamilton

Margaret Hamilton
Walter & Wheyting Hampe
Sandra & Richard Hanf
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Marilyn Harris

Cheryl & Richard Henry
Jerry & Lynelle Heuschober
Nancy Holland

Rose Horst

Melinda Hubbard

Analee Humpert

Jerald & Michele Hyde
Edward Jacobson

Beth Kahiga

Shirley Kear

Louise Keegan

Blanche Kelley

Janet & Jerome Knutson
Mark & Anne Kolar

Philip Laparne

Doris Laux

Tom LeMasters

Christina & Gianna Ligouri
Ellen & William Litsinger
Mr. & Mrs. W.A. Lockhart
Wilfredo Lucindo

Peggy & Bruce McCall

J. Dougal Mackinon MD
Marcela Matack

Kym McDonald

Kim McPherson

Violette Medina

Garbiele Meiringer

Wayne Miller

April Moeller

Laurie Moussa

Charles & Judith Munro
Mat Nabity

Roberta & Clough Narasky
Randy & Marcie Neller
Susan Noll

Joy O’Gara

Webhb Parker

Maash Pascal

Vince & Rianne Pasquerello
Stephen & Brenda Perry
Deb & Roger Phillips

Jill & Darrell Quirici, D.D.S.
Desiree Quiett

Alfredo & Zoila Ramirez
Susie Reedy

Celine Regalia

Richard Reisman

Arty Reyes

William & Thora Roberston
Nicole Rosenstiel

Pamela Ryan

Arminda Sanchez
Benjamin & Marina Sarmiento
Bobby Satterlee

Daniel & Kathleen Saucy
David Sawyer

Luann Schend

John Shea

Bob Stern

Karen Tannenbaum
Robert & Donna Theisen
Sean & Georgette Tsui
Delia Viader

Marilyn Walters

Barbara Wiggins

Karen Winograde

Paul & Betty Woolis
Virginia Wright

Businesses, Foundations &
Organizations

About Face

Accolade Wines

Awaken Massage

Bank of Napa

Beaded Nomad

Benessere Vineyards

Bistro Jeanty

Bottega

Bremer Family Wines

Cake Bread

California’s Great America
Ceja Vineyards

Celedon

Columbian Foundation for People
with Intellectual Disabilities
Da Due

Downtown Joe’s

Duckhorn Wine Co.

Far Niente

Fish Story

First American Title

Frati Gelato Café

Frog’s Leap Winery

Fume Bistro

Garnet Vineyards

Gray Line of San Francisco
Hagafen Cellars

Heart of Music Studio
Hendry Winery

Hill Family Estates

Honig Vineyard & Winery
Howell Mountain Cookie Company
Human Performance

lIsley Vineyard

Judd’s Hill Winery

Julie’s Nail Nook

JW Marriot Hotel LA

Karen James with AT&T
Lotus Salon

Luna Vineyards

Markham Vineyards

Mumm Napa

Mustard Seed

Mutual of America Foundation
Napa General Store

Napa Style

Napa Valley Balloons

Napa Valley Marriot

Napa Valley Physical Therapy
Center

Napa Valley Roasting Company
Napa Valley Welcome Club
Oakville Ranch
O’Shaughnessy Winery
Pacific Union

Paradigm Winery

Patz & Hall Winery

Payroll Masters

Platapus Tours

Polk Street Hair Co.

Rancho Gordo

Ristorante Allegria

Sabina Vineyards

Saintsbury

Schramberg Vineyard

Scott Lyall Shoes

Senior Helpers

Shafer Vineyards

Staglin Family Vineyards

St. John’s Lutheran Church &
School

St. Mary’s Guild

Sutter Home Winery
Synergy Medical Fitness Center
The Hess Collection Winery
The Sorting Table

Trefethen Family Vineyards
United Parcel Services
United Way

Unitarian Universalists Fellowship
V Market Place

Viader Winery

Vintner’s Golf Course

White Rock Vineyards
Whole Foods Market

ZD Wines



Executive Director Message
Together We Make A Difference

I am very grateful this year that Napa Valley Support Services (NVSS) has again weathered the
economic storm, and other unforeseen emergencies. Napa Valley Support Services is finally begin-
ning to recover from the great recession and the Napa earthquake. The doors were closed for varied
times at NVSS while we ensured all buildings were safe to work in. Thank you to everyone for your
understanding and support during this difficult emergency situation. We are grateful that NVSS
has been able to resume services and everything is almost back to normal, with the exception of a
few construction workers at the 1700 2nd Street offices.

NVSS appreciates everyone that has played an important role in our recovery: from individuals with
disabilities that are supported by NVSS services; to instructors and job coaches who provide good
quality services; to board members that research and ensure viable funding/fundraising options;

to local businesses that provide work for individuals with disabilities; and the family members and
others that support us throughout the community. “Together We Have Made a Difference.”

The Napa Valley College has always played a positive vital role for NVSS and this year more so by
reinstating previous funding, we are very grateful for their support. The United Way is also play-
ing arole for Napa Valley Support Services by providing NVSS with designed donations. If your
employer promotes a Untied Way Campaign and you would like to designate Napa Valley Support
Services, | encourage you to do so by using our 501(c) 3 number and office address.

As usual please enjoy the NVSS Annual Report and for more information including our full audit,
new blogs and survey results, please visit the NVSS website at NapaValleySupportServices.org.

Sincerely,

Beth Kahiga, MRA, Executive Director
707.253.7490
Beth@NapaValleySupportServices.org
www.NapaValleySupportServices.org

Napa Valley Support Services

For more information
about Napa Valley Support Services
and/or to view and give feedback
on our strategic plan
please visit our website at:

www.NapaValleySupportServices.org

6/30/2013

REVENUE

6/30/2014

NVSS Financial Highlights - Year Ended June 30, 2014

INC (DEC)

Contracts and Grants 3,125,040 3,363,616 238,576
Interest & Dividend Income 18,997 21,335 2,338
Realized/Unrealized Gains (Losses) on 38,723 57,653 18,930
Investments
) . Fundraising 28,237 46,818 18,581
President Peggy Hamilton —
Contributions 64,052 25,933 (38,119)
Vice President Walter Hampe Other 13,546 6,554 (6,992)
Treasurer EXPENSES
. Program Services Expenses 2,751,598 2,990,385 238,787
Director Stephen Bakalyar 9 P
Supporting Services Expenses 418,092 524,998 106,906
Director Joan Harrison Cohn Total Expenses 2,751,598 2,990,385 238,787
. . INC (DEC) IN NET ASSETS 118,905 6,526 (112,379)
Director Marta Cornejo
Development Fund 586,257 662,639 76,382
Director Robert Nations Net Assets - Other 1,000,748 930,892 [  (69,856)
) TOTAL NET ASSETS 1,587,005 1,593,531 6,526
Director Alex Reyes
CASH & SECURITIES - General Fund 244,082 358,225 114,143
Director Terri Lynne Ricetti Working Capital - Current Assets Less 630,392 562,789 (67,603)
Current Liabilities
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Napa Valley Support Services

employers in our beautiful val-

ley. Our clients love to work and
demonstrate to themselves and others
that they are contributing members of
society.

People with jobs learn more than
job tasks. They learn problem solving
skills they can use for life’s roadblocks
and changes in the course of their
daily routine. Overcoming those chal-
lenges develops self-confidence and a
stronger sense of self-worth.

When Katrina “Katie” started
Imperial Way in 2002, she was
extremely reserved. She continually
looked to her Instructor for direction

I mperial Way works with over 50

and approval. Today Katie works on
a housekeeping crew and is a care-
ful, confident worker who knows and
completes her job responsibilities.
She is known at the bank where she
cashes her paycheck and the stores
where she shops for gifts for the
people in her life.

When Ryan started Imperial Way
in 2005 he was a typical young adult

Our clients love fo work and demonstrate fo
themselves and others that /Aey are

who loves sports, video games and
soda, not terribly ambitious but full
of potential. He worked on a crew
that cleaned Wendy’s Restaurant, five
hours per week for three years. Dur-
ing that time Ryan improved his skills,
speed and stamina, moving on to a
job at Napa Valley College, where he
works 15 hours each week. Ryan has
developed work skills, self-confidence
and self-esteem. His paychecks are
larger now and he is overall more
independent.

Napa Recycling and Waste Services
(NRWS) began employing work-
ers from Imperial Way in 2005.
Over the years, the responsibilities
have evolved from sorting on the
conveyor belt to keeping the yard
and surrounding property clean and
neat. Six Imperial Way workers earn
minimum wage for the work they do.
The employees at NRWS could not
be nicer or more supportive. Crew
member birthdays are celebrated and
important landmarks are recognized.
Recently, one employee was given two
bottles of his favorite Hot Peppers by
a coworker, “just because”.

This year, a new relationship
developed with Rohlff’s Manor.
NVSS offers housekeeping services
to the residents of Concordia Manor.
The crew’s tasks include laundry,
housekeeping and trash collection.
One customer was so pleased that
he sent a letter to Rohlff’s Property
Manager, saying, “My crew are to be

contributin % members of socz'e/y.

commended for their proficiency, and
TLC. They do a most satisfactory job.
For example: for the first time, space
under the outside eaves was cleaned,
windows washed and window screens
cleaned.”

The employees at Rohlff’s Manor
have many good things to say about
their new job. Belinda says she enjoys
meeting the people that she cleans
for and working with her cowork-
ers. Chris likes doing laundry and
compared other jobs, “it pays more,

I make $9.00 an hour!” Whitney
says, “I like the job and the cleaning
and vacuuming.” Over the course

of the year, the crew mastered their
tasks and got to know many of the
residents. Belinda has demonstrated
leadership skills by offering help to
coworkers, and even reminding her
Instructor of the schedule/routine at
times.

These stories show how powerful
and life-changing employment can be.
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his past May, Brown Street
T Gallery artists were invited to

participate in a month long
show at Jessel Gallery.

“Tucked away in the eastern foot-
hills of the Napa Valley is a place of
extraordinary beauty. The Jessel Gal-
lery, founded by renowned watercol-
orist Jessel Miller, is home to some of
the finest artists in California includ-
ing Erin Dertner, Susan Hoehn,
Timothy Dixon and Paul Youngman.
Surrounded by exquisite gardens and
lovely decks this unique setting also
features unusual gift and, books writ-

Y was a yrea/ experzence /or our artists
fo see their work in a ya/[ery

in the commzmz'/y. »

ten/illustrated by Jessel.”
The artists involved were
Heather Almirol, Andi Can,
Salvador Gutierrez, Michael
Sutton,
and Chris
Vilchez.
The
artists
attended
the
beautiful
reception hosted
by Jessel with lovely
food, wine and
music. It was a grand evening and two
artists sold work during the show.
Andi sold a piece

Occupational Therapist, Christina Wil-
liamson in celebration of her 10-year
anniversary with Napa Valley Support
Services.

In June our artists had artwork dis-
played at Molinari Café along with other
artists from different

for $200.00 agencies. This show
and Chris sold led to Brown Street
his piece for Gallery being in-
$500.00. vited to have a show
It was a great there for the month
experience for of October, which
our artists to see was also Disability
theirwork ina Awareness Month.
gallery in the In August, it
community was Come To The

and we thank
Jessel for the
opportunity
and hope to
partner again in the future.

In addition to the show at
Jessel’s, in April we had a show
at the gallery titled Bedazzled
Glitter Glass And Glue. This was
a collaboration show with our

Carnival, a bright
and colorful show
to celebrate the
carnival. There
were approximately 20 artists with
work in this show.

To be added to the Brown Street Gallery
mailing list, contact Emmy Lesko at:
(707) 255-8523 or

Emmy@ NapaValleySupportServices.org



Please Suppor’t Emplogers who Suppor’[ Individuals with Disabilities

Crew Job Sites Individuals’ Job Sites Home Depot

American Red Cross — Napa & St. Helena 3 Palms Hotel Kohl’s

Bayberry, Inc. Aegis Assisted Living Lixit Corporation
Becoming Independent Arbor Guest House McDonald’s

Disability Services & Legal Center Cameo Theatre Meritage Resort _
City of American Canyon Wastewater Plant Carl’sJr. Modern Method Roofing

City of American Canyon Corporation Yard
Connolly Ranch
Cottage Garden Nursery

Classic Automotive Repair
Collotype Labels
Comfort Keepers

Napa Parks and Recreation
Napa Personnel Systems
Napa River Inn

Devlin Road Transfer Station Community Connections Nob Hill Foods

Gallagher & Miersch, Inc. Consolidated Electrical Distributors Petco _

Lixit Corporation Corporate Resource Services P_harmaca Integrative Pharmacy
DJ’s Growing Place Pizza Hut

Napa Sanitation District

Napa Valley College

Napa Recycling & Waste Services
Napa Water District

Dog World
Downtown Joe’s
Fazzeratti's

Raley’s Supermarket
Robert Louis Stevenson Plaza
Safeway Stores (Napa, American Canyon)

North Bay Regional Center FedEx Office Senior Helpers

Occidental Technical Group Fish Story Taco Bell

Parents Can Office Frank’s Janitorial Target Store

Robert Louis Stevenson Plaza Fresh & Easy Vallerga's Market

Rohlff’s Manor Frida’s Mexican Grill Vintage Estates

Vintage Estates Gott’s Roadside Walgreens _

Villagio Inn & Spa Hancock Fabrics Wiallace Tree Service Experts
Vintage Inn Hero’s Café (Veterans Home) Walmart

Wendy’s Restaurant Hired Hands Whole Foods Market

White Rock Winery
Housekeeping Sites (9)
Yard Maintenance Sites (35+)

NPS Effectiveness, Efficiency & Satisfaction Report

Hog Island Oysters

FIGURES ARE PERCENTAGES

SUPPORTED EMPLOYMENT 713-1213  1/13-6/13 7M12-1212 112-6/12 711-1211 1/11-6/11 7/10-12/10
EFFECTIVENESS GOAL: 50% of individuals placed will be placed 80 75 56 70 63 50 100
within 90 business days.

75% of individuals placed will be placed within 120 business days. NA 75 67

100% of individuals placed will be placed within 180 business days. NA 92 89

EFFICIENCY GOAL: 95% of individuals are contacted within 5 100 100 100 100 100 100 100
business days of referral.

95% of individuals will have weekly contact. 100 100 100 100 100 100 100
SATISFACTION GOAL: 95% of individuals placed express overall 98 93 97 100 100 100 100
job satisfaction.

90% of individuals are satisfied with the hours they are working. 98 86 94 100 94 94 100
95% of individuals are satisfied with NPS support. 100 93 100 100 100 100 100
EMPLOYMENT SERVICES

EFFECTIVENESS GOAL: 50% of individuals placed will be placed 74 64 53 50 57 39 56
within 90 business days.

75% of individuals placed will be placed within 120 business days. 9 64 60

100% of individuals placed will be placed within 180 business days. 17 93 87

EFFICIENCY GOAL: NPS will contact a minimum of 95% of indi- 100 100 100 100 100 100 100
viduals referred within 5 business days of referral.

NPS will maintain weekly contact with a minimum of 95% of indi- 100 100 100 100 91 100 100
viduals on referral list.

SATISFACTION GOAL: 95% of individuals are satisfied with NPS 100 100 100 96 100 93 79
support.

95% of individuals feel they have enough contact. 100 100 100 100 100 86 89
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ob is a twenty-nine year old
R man who lives in Napa. He

enjoys sports, ceramics,
animals, studying, theatre and trips
to Six Flags and Disneyland. Rob
IS currently pursuing an Associates
degree at Napa Valley College. He
isadiligent student and gets all A
and B grades. He studies very hard
for those grades, even if it means
staying up all night to study for an
exam.

Rob also likes to hang out in the
community. “I want to go out and
hang out with people, meet new
people and be able to communi-
cate better with people.”

Rob is supported by Napa
Personnel Systems with Tailored
Day Services. This is a new pro-
gram offered by NPS through the
North Bay Regional Center where
individuals can shape their own
program of support with schooling
and volunteer work. The service
IS a one-to-one service and can
include up to thirty-six flexible hours
per month. This is an alternative for
people who may choose not to go
to a traditional adult day program.
Individuals make a commitment to
learn critical skills that will help them
function more independently in their
community.

NPS staff supported Rob in his Art
History class last spring by providing
transportation, note-taking, organiza-
tion and study skills. This was a very

PERSONNEL

Individuals are expec/eo/ fo make a commitment

to learn critical sbills that will f e&o them /unc/z'on

challenging class with a lot of informa-

tion to study, but Rob earned a final
grade of B.

Rob also enjoys volunteering at the
Napa County Animal Shelter and the
Napa Food Bank, all with the support
of an NPS coach. Rob stated, “I like

more mafep enofen//y in their comm uzzz'/y.

with the cats at the animal shelter.

He has two dogs at home and loves
animals. The animal shelter seemed a
natural choice for Rob to spend some
volunteer hours and NPS assisted
Rob with the application and training
process for the position as a volun-

HTTT"IHTHTJ

working at the food bank because |
get to be around other people who
help. I like going with Meridith be-
cause she is a good lady. She helps me
alot. She lets me choose what | want
to do.” NPS staff ensure that an indi-
vidual is using important skills such as
teamwork, problem-solving and task
management in order to work towards
their goal of living more independent-
ly in their community.

Rob especially enjoys socializing

nf”

teer. Rob stated, “I like to play with
the animals because they like me and |
help calm them down. Then I can help
them find a good home.”

When asked what his goal for the
future was, Rob replied, “Go to Uni-
versity.” His current goal is to com-
plete his AA degree by May of 2016.

For questions about Napa Personnel

Systems or Tailored Day Services, please
call Jeannie Smith at 253-7490 or e-mail
jeannie@napavalleysupportservices.org.




Napa Valley Support Services was started

by a group of concerned parents who
wanted meaningful activities for their
children and has since grown from a single
day program for 10 adults into three pro-
grams that provide services to more than
375 individuals with disabilities annually.

GoodSearch

You Search or Shop..,
We Givel

Raise money for NVSS just
by searching the web and
shopping online.
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